
APPENDIX B 
 

Employer Feedback (All funds) 
 
Quarter 1 January – March 2020  
 
 
Your Monthly Return – January 2020 
 
Feedback score: 
 
WYPF  96.42% 
LPF  90.87% 
Hounslow No score available* 
 
 

Comment  Action taken 

I hoped it would help me do my daily 
job but the content covered today is 
what our payroll department does. 

The course description clearly 
explains what it is about and who it 
is suitable for.  

Include basic training of employer 
portal, submitting leaver forms etc. 

The portal itself is covered to some 
degree and more so in the complete 
guide workshop.  

 
A summary of the compliments 
 

 Very useful & helps my understanding of the process of completing on 
line forms/returns  

 Workshop has helped me with a few queries, thank you 
 
 
*The feedback forms for this session are missing from the electronic register. 
Once back in the Bradford office I will check the secure store cupboard.  
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